Subject Ref.No.DPG/T/2011/80092

Erom Shashi Kant Sharma <shashinic@gmail.com> \\
Date Tuesday, December 6, 2011 8:00 pm
b
To rao.kvs@nic.in
Dear Sir,

This is with refernce to the complaint filed by me regarding irregular broadband and land line services (Ph.No 011-
23073929) at my residence.

I would like to inform you the problem reported in my complaint is resolved and it has not re-occured since then. | am more
than satisfied with the response of the MTNL based on your followup.
Thanks and regards.

Shashikant Sharma
A-301, MS Apartment, KG Marg,
New Delhi.110001



